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Hello and Welcome

Stacia Goddard

Senior Vice President,
Consulting & Strategy
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Jun Boo

Global Brand &
Audience Marketing
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OUR PURPOSE

We design experiences
SO you can
CREATE, ACHIEVE,
and ENJOY more.
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MASTER
BRANDS
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A unique brand identity and consumer-centric
conversation

Innovative, yet Smart Brand storytelling Enhanced
consistent lifecycle and solution email
campaign design communications messaging deliverability
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Creating a brand dialogue

A shift from promotional one-offs to hyper-personal, individual experiences across the lifecycle to
provide the communications and experiences consumers need, want or like as they move from

prospects to customers then advocates.

BATCH /
ONE -TIME TRIGGER COMMUNICATION BASED ON A BEHAVIOR OR EVENT

NPI & Post Welcome Nurture Next Best Engagement
Promotions Purchase Product
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Innovative, yet consistent
campaign design

Modern Responsive Email Template System
» Unified brand identity and voice

* Enhanced, responsive design

* Mobile first

» Consistent, dynamic experience

» Production efficiency

Enhanced In-box Experience

» Dynamic personalization; CCS headline animation;
Animated GIFs; Dynamic image carousel; Pin-board
Campaign execution reduced layout, Cross-brand design; Telling brand stories

from 2 weeks to a few hours.
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RESPONSIVE EMAIL TEMPLATE SYSTEM

logitech

GET SOCIAL.
STAY CONNECTED

Follow us to stoy up to dot:
obout the products

© experiences you care about
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WE DO BETTER WHEN
WE FEEL BETTER

GET WELLNESS TIPS »

LOGITECH TEAMS UP
WITH @GIRLSWHOCODE
SUPPORTING ITS
MISSION TO CLOSE THE
GENDER GAP IN TECH

'MORE ON OUR PARTNERSHIP »

data asxle|logitech

(©) #MADEWITHMX

dea of whot's
tools built to

your creativity.
@ @georgicrosehardy

WE'RE USING POST-
CONSUMER RECYCLED
PLASTIC FOR LOWER
CARBON IMPACT

‘OUR SUSTAINABILITY EFFORTS »

(©) #MXANYWHERE3

lllustrotor and visual artist
@iomsioth is ready for

gitech. You'll be the first to know
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ISABELLA, REFRESH YOUR

WORKSPACE

CONTROL & PRECISION

Provides uitimate productivity with occess to multi-finger
gesture controls.

VERSATILE & FLEXIBLE

This detachable keyboard is o 2-piece flaxible solution for
oll of your streaming, sketching, and reading needs.

SIMPLE & EASY

Combo Touch provides automatic pairing and sources
power directly from the iPad thanks to Smart Connector

technology.
WHAT YOU'LL GET
POWER AND PAIR
IN ONE CLICK

Batteries aren't
included, because you'

uch sources
a the Smart

LEARN MORE>

INNOVATIVE, YET CONSISTENT CAMPAIGN DESIGN



NEW PRODUCT INTRODUCTION (NPI) EXPERIENCE INNOVATIV, YET CONSISTENT CAMPAIGN DESIGH

14D: SUSTAINABLE

38 ECO-CONSCIOUS DESIGN
o9

INTRODUCING ERGO M575 I YOU'LL LOVE

LESS MOVEMENT,
MORE COMFORT

Mest ERGO M575, a wirsless trackball with easy thumb control
and sculpted ergonomic shape for all-day comfort.

The ERGO MS575 contains post-censumer recycled

)
Q | plastic. Responsible packaging and eco-design
capability you can trust.
‘ ergo
.
|og| AVAILABLE EXCLUSIVELY AT LOGITECH.COM

14 - Heka Ergo M575 Modules

14A: INTRO

WE NOTICED YOU
NOTICE US REFRESH YOUR WORKSPACE

STILL INTERESTED IN THE ERGO M575? It's been a while since you've treated yourself. The new Ergo M575
is just what you need.

INTRODUCING
THE ERGO M575

Anwireless trackball.
Shaped right for your

This wireless trackball mouse s designed and optimized for your comfort. hand. Designed for all-

With easy thumb control and sculpted ergonomic shape, this mouse is the: With easy thumb control and sculpted ergonomic shape, this day comfort.
pafect adkition foyal s worksbon, wireless trackoall mouse s designed and optimized for your
comfort.

BUY NOW

'ogi AVAILABLE EXCLUSIVELY AT LOGITECH.COM 'oao o ATL
0 /AILABLE EXCLUSIVELY AT LOGITECH.COM

WORK IN YOUR s conror
WORK IN YOUR WORK IN YOUR
COMFORT ZONE COMFORT ZONE

Iogi AVAILABLE EXCLUSIVELY AT LOGITECH.COM

COMFORT ZONE SCULPTED TO FIT ‘
SCULPTED TO YOUR HAND t
SCULPTED TO FIT YOUR HAND SCULPTED TO The ergonomic shape of ERGO
FIT YOUR HAND i FIT YOUR HAND M575 minimizes movement and
lo need to move your maximizes comfort - k¢
e e e = b e e naom s
—keep your hond and ar reloxed. ~keep your hand and
Pre-purchase Nurture (you've browsed) Upgrade (Next Best Product)

Dynamic Campaign Modules
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ENHANCED IN-BOX EXPERIENCE: ANIMATED GIFS INNOVATIVE, YET CONSISTENT CAMPAIGN DESIG

CUSTOMIZE YOUR

COMFORT IN

ANY SPACE MX MASTER 3

ERGO M575 is great for Downlead Logitech Options and register your MX Master 3 to get
; started. Your devices show up as on-screen images, so they're easy

t'ght spaces, busy deSkS' to find, switch, and set up in seconds.

and any surface.

~ DOWHNLOAD FOR macOs DOWNLOAD FOR PC

TRACK
ANYWHERE

AR T =
SNy suhiCee,

e
vitLd

w Q

clua
LN

BECOME MORE PRODUCTIVE
IN AN INSTANT

CREATE CUSTOM
ZOOM SETTINGS

Mute or unmute from Zoom in
a fiash right from your mouse -
you can even choose which
button to use.

GET STARTED WITH OPTIONS »
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ENHANGED IN-BOX EXPERIENCE: CSS ANIMATION INNOVATIV, YET CONSISTENT CAMPAIGN DESIGH

logitech

(o) logitech
INVESTOR PITCH.

Perfect gifts
ANYWHERE. for your Student. ‘U

Working '
from home '

r 'Y
~. T

7

.
g
219 '

P

TIPS ON MAKING THE
NEW NORMAL WORK
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Smart lifecycle
communhications

Automated lifecycle campaigns across the customer journey

Multi-touch welcome series to introduce Logitech

Personalized post purchase series to drive
satisfaction and seamless product onboarding

Milestone, seasonal and solution campaigns to
engage and retain customers

data asxle | logitech



WELCOME AND MILESTONE RECOGNITION

|OglfeCh PRODUCTS SOLUTIONS SUPPORT Iogifech (1

THANKS SAM

WELCOME TO
LOGITECH G

Life is more fun when you play. Collect all
3 welcome emails & learn how to keep
pushing the boundaries of performance.

WELCOME TO LOGITEC

Thanks for joining us! As a s

the latest product news, h

WELCOME DISCOUNT

USE CODE: FPOX99XX

KEEP
PLAYING

Get in on the win all
around the world. See how
esports teams & pro
gamers play at their peak
with Logitech G.

LEARN MORE>

WE'RE DESIGN-
CENTRIC

LEARN MORE>

WE ARE
LOGITECH G

SMART LIFECYCLE COMMUNICATIONS

logitech

HAPPY ANNIVERSARY,
ISABELLA

You're the best! It's been 2 years since you
joined us. Thanks for a great year!

TREAT YOURSELF

@ JUST FOR YOU...

AT CHECKOUT* USE CODE: FPOX99XX

HERE'S WHAT WE'VE BEEN UP TO

Check out stories of individuals
defying expectations, ignoring

d bringing a new logic
to creativity.

OPTIMIZE YOUR
WORKSPACE

Every setup is different -it
depends on what you do, and
how you work. Answer a few
quick questions and we'll pair
you with the ideal gear.

CREATE YOUR SETUP >




POST PURCHASE ENGAGEMENT

Pre-Delivery

SMART LIFECYCLE COMMUNICATIONS

Enhance It

GREAT CHOICE,
GREYSON!

You're going to love your ERGO M575.

WHAT YOU'LL GET

SHAPED FOR HANDS LIKE YOURS
ERGC MS7S offers you superior palm support and keeps

your hand and arm relaxed.'

EASY THUMB CONTROL

Enjoy @ smooth thumb control and precise tracking on

any surfoce.

ALL-DAY, ALL-NIGHT BATTERY LIFE

Get up o 24-months of use from o single AA bottery with
the included ou might just forget your

HO®

trackball uses bo

/ /D G

GET THE MOST OUT OF
YOUR ERGO M575

Work fast and precise in totel comfort throughout your entire day.

/

<
A
))0 m
o o

g - o @

1. BACK/FORWARD BUTTONS 3. PRECISION SCROLL WHEEL
Moving batwaen documents or Precision Scroll Wheel with

orow: & middle click

reac

4. DUAL CONNECTIVITY
Bluetooth® Low Energy or the
included USB receiver

5. BATTERY

Up t0 24 Months with USB

Raceiver’

ADVANCED WORK-
FROM-HOME
ERGONOMICS

SIT UP STRAIGHT -JUST LIKE MOM
ALWAYS TOLD YOU TO

Make your workspace more ergonomic - and productive -with

these simple steps.

7 STEPS TO A FEEL-BETTER SETUP

THE PERFECT PAIRING

COMPLETE YOUR
WORK SETUP
WITH ERGO K860




POST PURCHASE ENGAGEMENT SMART LIFECYCLE COMMUNICATIONS

Enhance It

Pre-Delivery

— ¥~ K~ L —

GREAT CHOICE, GET TO KNOW YOUR MASTER YOUR SETUP CUSTOMIZE YOUR
GREYSON! MX MASTER 3 S MX MASTER 3

You're going to love your MX Master 3 This email is full of tips and tricks to mester your MX Master 3 SSOEeNEC chis b VTHoaD
started. Your dex oW P 08
)

& YOur

to witch
DXOWNILOAD FOR moes

GETTING STARTED
MX MASTER 3 + MX KEYS

1. MAGSPEED™ WHEEL

es in g second.
PRECISION
TYPING
Confidently type on o
keyboard crofted for
stability and precision

PROTIP:
MUTE MEETINGS & TURN ON VIDEO

FLOW-ENABLED
MX Keys follows your MX
GET STARTED WITH OPTIONS >

multiple devices in one

fiuid motion.

BECOME MORE PRODUCTIVE
IN AN INSTANT

GO BEYOND GLOBAL

data axle | logitech & Sy




Brand storytelling and
solution messaging

Solution-focused campaigns that inspire creativity

Enhanced content across a multi-touch experience

Automated campaigns for added engagement
(and demand creation)

Curated content, collected and created to encourage
ongoing engagement across and between campaigns

Dynamic and varied layouts to maintain and optimize
interest

data asxle | logitech



MAKING IT WORK FROM HOME

WINNER

HOME OFFICE MAXIMIZE
ESSENTIALS PRODUCTIVITY

looitech Iogitech‘ (FiY®4 winneR

~

GET FREE EXPRESS SHIPPING STOREWIDE.*
AT CHECKOUT, USE CODE: PIZVAYEQV

OPTIMIZE YOUR WORKSPACE OPTIMIZE YOUR WORKSPACE
. g % e s /
e POWER THROUGH

¢ /Q\ TASKS
! v

B — o
— 0 ginan
] - ‘ —
BLOCK OUT YOUR TIME: Give multitasking a rest —turn off your —'—
¥i#  phone for a bit to get work done.
MK850 WIRELESS
. PERFORMANCE > 8 comso k2o

CREATE STRUCTURE: Setting up routines and schedules can keep you
fip  on track, especially with kids at home.

COMFORT IN ACTION

onomic equipment can make

SHOP ERQO SERIES

MICE THAT FIT

FEEL BETTER, DO BETTER: Physical discomfort can couse emotional
fip  stress, so get comfortable. SHOP ALL MICE

data asxle|logitech

i '-a-hi&
logitech‘ ) V{4 WINNER

WORK IN COMFORT)

Set up your home office with our ERGO

series —designed to help you feel .

better, so you do better. ‘/! )
f

.

SHOP ERGO MICE

LISTEN TO YOUR BODY

“ ‘~
e “ Muse
\ -4

you ni

TYPE NATURALLY,
TYPE BETTER

t ore important signs that

BRAND STORYTELLING AND SOLUTION MESSAGING

log'fech' WINNER

CONNECT AND
CREATE

Set up your home workspace with tech essentials
that help you look and sound your best.

TIP: ADJUST YOUR ANGLE

Take time to properly position your external webcom, add
CEN ighting, and find o flattering angle.

STAY FOCUSED




MAKING IT WORK FROM HOME BRAND STORYTELLING AND SOLUTION MESSAGING

=

logitech oo sownows  susmess  sureo r
@ CREATE YOUR
HOME WORKSPACE logitech
6'0/0666! oo A HOME LEARNING
[ MADE EASIER
S stoedond saaleguanss wdit

ook acsgood To eohoros

o Vol (g
CONNECT AND CREATE IN COMFORT

L COLLABORATION \  ERGONOMICS V'

‘ MAXIMIZE PRODUCTIVITY

OPTIMIZE E-LEARNING

MAXMIZE IMMERSION




WELLNESS

ADVANCED
WORK SPACE
ERGONOMICS

it's easy to recrecte o
discomfort and

THE PERFECT PAIRING

Introducing MX Vertical,
an advanced ergonomic
mouse designed to
improve posture,
decrease wrist pressure
and reduce muscle
strain.

COMPLETEYOUR = - g
SETUPWITH p ;
MX VERTICAL =

LEARN MORE >

POSTURE PRESSURE

SET UP YOUR WORKSTATION

GREAT CHOICE,
ALEXZANDER!

You're going to love your ERGO Ka60.

WHAT YOU'LL GET

AFEEL-BETTER TYPING EXPERIENCE
yos fy with @ curved, spiit keyframe that
nds and shoulders stay
N USER TESTED, ERGONOMIST APPROVED
_

ERGO KB40 hos bee:

muscle strain,

ove posture, lower

MULTI-COMPUTER WORKFLOW

ERGO K860's ducl lay both Mac® and

and easily

IMPROVED WRIST LESS WRIST 10X LESS MUSCLE

ACTIVITY' LEARN MORE >

data asxle|logitech

BRAND STORYTELLING AND SOLUTION MESSAGING

PRODUCTS ~ SOLUTIONS  BUSINESS  SUPPORT el Q

~
N

Overview  Weliness Tios T lob  Ergo Froducts

o~
"o
-~

FEEL BETT O BETTER

jitech
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INCREASING DEMAND: STORYTELLING

CREATE YOUR ULTIMATE SETUP

r o few questions and we'll belp you choose the perfect procucts for

your workspace

START THE QUIZ

IDEAL FOR WHEREVER YOU WORK

=1
DEDICATED
WORKSPACE
"I've ¢ dask
4,-—£ \ I]A thing

a
wi
de

HELP ME CHOOSE>

POP-UP SPACE !
wman T done “’
HELP ME CHOOSE>

logitech

MAKE WORK
A FEEL-GOOD STORYS

Introduding the RewERGO K560
Wirgless Ergonomic Keyboord

LEARN MORE

TYPE NATURALLY,
TYPE BETTER

logitech

NEW VIDEO EDIT.
ANYWHERE.

MX ANYWHERE 3

Mestee iz, enywhaere with MX Aaywhare 3 =g compaet
performonce mouse cesigned for mebie work =fram the home
office. 10 the cafe, 1o the airpart icunge,

MASTER IT. ANYWHERE.

MAGSPEED
SCROLLING

BRAND STORYTELLING AND SOLUTION MESSAGING

logitech

STILL THINKING ABOUT THE
MX ANYWHERE 3?

offs isthe

MASTER IT. ANYWHERE.

MAGSPEED
SCROLLING

data asxle|logitech




SUSTAINABILITY: STORYTELLING BRAND STORYTELLING AND SOLUTION MESSAGING

PRODUCTS  SOLUTIONS  BUSINESS  SUPPORT SEARCH Q |OOIfeCh
_— i~

People Environment Reports + Resources FY20 SUSTAINABILITY REPORT

DESIGNING FOR SUSTAINABILITY

r € As an award-winning design company, we pledge to future generations
to create great customer experiences and do so in a way that is
sustainable for the planet and society.

FY20 SUSTAINABILITY REPORT

SHAPING A BETTER WORLD

Here at Logitech, restoring our Earth's resources remains a top priority. We
are committed to good design and great engineering that leads to positive
impacts and change for good.

LEARN ABOUT OUR APPROACH

INSPIRING A NEW GENERATION

LEAH THOMAS

As the founder of Intersectional Environmentalist,
Leah is an activist fighting at the crossroads of
environmental issues and people issues, building
around the intersection of climate and race.

@greengirlleah

data asxle|logitech



“STICKY”” AND USER-GENERATED CONTENT BRAND STORYTELLING AND SOLUTION MESSAGING

TIPS TO GET YOU STARTED s

WORK FROM HOME TIPS

NEWBIES | ' :
, : . m Put your keyboard at the edge of your desk
From microphone picks to i
webcam preferences, full-time \ TO avoIad pressure on your forearms.
Twitch streamer Meg Kaylee MORE TIPS 3

shares her complete checklist of
what your priorities should be
when investing in your stream.

HOW TO BUILD YOUR
BRAND ON YOUTUBE GET IN THE GAME >

USING A RING LIGHT
WITH YOUR SETUP
Follow this introductory

walkthrough with make-up
artist Kimberly Margarita to

find out the advantages of WELLNESS TIPS
using a ring light.

SET UP FOR
STEP UP YOUR SET-UP >

SUCCESS

W

ee our quick tips
or @ more egonomic
workspace.

-

UPLEVEL YOUR CONTENT
AND GROW YOUR

GO ERGO

WE LOVE SEEING
YOUR GAMING
SETUPS
#MYLOGITECHG

@errormakingname’s




DEFY LOGIC BRAND CAMPAIGN

logitech

THE MAGIC OF
YESYESNO
IT'S TIME TO FORGET LIMITS B o i

ils defyin
T fit

and creat

cwetinien
k y'1e dafyi
GET INSPIRED

CREATE THE FUTURE

MX MASTER 3»

WAICH THE VIDEO>

@molmolkuo

Campadign Introduction

s technology  creatir

Influencer

data asxle|logitech

WOMEN MAKING WAVES

celebrate ALL

LEARN MORE

INFLUENCERS WHO INSPIRE

YVETTE YOUNG

Yvatte Young developed a non-trodrtiona

tm Lo shars her techriou
@YvetteYoung

MERCEDES BAZAN

Mer

¥ O ssues she s possionate about.

cor
@mechibaz

International Women’s Day

BRAND STORYTELLING AND SOLUTION MESSAGING

b
logitech

SHAPING A BETTER WORLD

Here a top priority. We

INSPIRING A NEW GENERATION

@kidsagainstplastic

DESIGNING FOR SUSTAINABILITY

Earth Day



Enhanced INBOXABLE
email deliverability

Dedicated deliverability experts monitor inbox
placements, optimize overall deliverability health,
and provide actionable recommendations

» Deliverability strategy

» ISP remediation

» Blacklisting alerts

* Inbox placement monitoring

« Bounce metrics monitoring

« Spamtrap hit scanning

« Sender reputation assessment
« Authentication expertise

data asxle | logitech



Results

Consumer engagement
Aided / un-aided brand awareness

Customer satisfaction

Revenue

Campaign KPlIs

data asxle|logitech



Taking the Brand and results to a new level

Drive demand with
storytelling

O

data axle |logitech



Taking the Brand and results to a new level

Drive demand with
storytelling

Create on-going
content strategies

4
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Taking the Brand and results to a new level

Drive demand with

storytelling Expand lifecycle

Q program

Create on-going
content strategies

data axle |logitech



Taking the Brand and results to a new level

Drive demand with

storytelling Expand lifecycle

Q program

N
Create on-going O
content strategies

Experiment with
advanced tactics in email

4
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Taking the Brand and results to a new level

Drive demand with
storytelling Trigger email based on

Expand lifecycle zero-party data signals

Q program

N
Create on-going O
content strategies

Experiment with
advanced tactics in email

data axle |logitech
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Data Axle. Driving real-time
business intelligence.

Thank you.
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